
w 

mdJll[:.J'U'UliD'&)'jl"1Jnl'~6hJn~1'Ul(;)"tJ15m'jl~?f[n ~.Pl. \vctb~ - \v<tbct 

lVl'j . 0 \v~~(9) ~~b'1ib'1i 
d QJ d 
'VI ______________ 1'U'VI !?') 0 ldJ'l:tlCJ'U \vctbQ1 

.d ... 
b·H).:jb~dJ 

~ ldJ ~ f'l ru~ n 'j 'j dJ n 1 'j&) ~ ~ l dJ 'U 'j ~ liJ'U [:.J(;) ll(;) ~'U 'j ru l nl'j n 1 'j 611 'jl ~ f'l11dJ ~~~ €l1~ "1J €l \l 
'II 

~f'U'U~m'j~ldJll[:.J'U'UliD'~hl"1Jm'j611'l1n~1'U l(;) "1J15m'jl~Ml1 ~.Pl. \vctb~ - \vctb ct 1~r\'l'VI'U ~ll'U1Vll~ 

m'j611'jl~ f'l 11 dJ~~~€l1~ f'l11dJ ~€l~m 'j/f'l11dJf'l1~'Vrr~ ll(;)~ f'l11dJ[:.J n~'U"1J€l~ ~f'U'U~n1'j~ldJ ll[:.J'U'UnD'&)
'II 'II 'O.J 

'jl"1Jm'j611'l1n~ 1'Ul(;) "1J 15m'jl ~?f.fll ~.Pl . \v<tb~ - \v<tbct 'U 'j~"il1tJ~'U'U 'j ~dJlru ~. Pl. \v<tb~ (mldJVllVlltJ• 
~ 'U'j~n1'j) ll(;)~1~\h l~ tJ'Ul(;)"1J15 m'jl ~?f.fllVl'jl'U ll~l ll(;)~ l~'U"1Je:l'U1,xU'lloVl?f~'U'j~"1JdJ ~'U~'VI1'jVl'j1'U ~'U 

~ '\J III \I 

(bBml1"a'VIdJ1EJb6'l"lJ @ - k1) 

!II ~ ... 

"lJBbVPil'il"a.:j 

(9). 1'Uf'l 'jl1'U'j~"1JdJ f'l ru~m'jdJ m'j&) ~~ldJ'U 'j~ liJ 'U[:.J(;) ll(;) ~'U 'jrul m'j m'j611 'jl~f'l11dJ~~~e:lh 
• 'II " . 

"1J€l~~f'U'U~m'j~ldJll[:.J'U'Uliu&)'jl'1lm'j611'l1n~1'Ul(;)"1J15m'jl~?f.fll ~.Pl. \vctb~ - \vctbct f'lf~ Vi \v/\v<tb~ 

l~€ll'U~'1'lX?f'U~~ \v~ ldJ'l:tltJ'U \vctb~ 1~tJ~'U 'j~ "1l dJ111i'~ldJ fl'U~ ~1'j rulm€l'U ll'Ul ~~ 'U'j ~l~'Um'j611'jl~ 
f'l 11 dJ~~~ €lh"1J€l~ ~f'U'U~ n1'j 'U 'j~ "ih tJ ~ 'U'U'j~dJlru ~. Pl. \v<tb~ ll(;)~ II'U1 Vl l~m 'j611'jl~f'l11dJ~~~ €l1~ 

'II 

@.@ fi"aB'U bb'Ud~~nl"aal"ad'ilfldldJ.w.:j'WBl'il"lJB.:j~-r'U'U~fil"a
'IJ 

m€l'U II'Ul~~1'Um'j611'jl~f'l11dJ~\l~e:lhn~dJl~ln \v ?fl'U1I1i'lln 

?fl'U~ (9) m'j611'jl~f'l11dJ~€l~m'j / mldJf'l1~'VI1~"1J€l~?fdJl:am~61.fl1 tJ~'U'U'j~dJlru 
. . • 

d .<:::II 0 Q.I iI Q.I q C IV 

~.Pl. ~<tb\v ezj~dJm~'Uf'l11dJ~€l~m'j / f'l11dJf'l1~'VI1~dJlnVl?f~ b'1i (;)l~'Ull'jn• 
?fl'U~ \v m'jr\'l'V1'U~ \?ll<ffl~~ l~ tJloV€l~ fl'U m'j611'jl~f'l11dJ~~~€l1"il~ldJ ll[:.J'U'Uli'U"'&1 

'jl"1Jm'j611'l1n~1'Ul(;)"1J15m'jl~61.fll ~.Pl. \vctb~-\vctbct ~l'Ul'U b \?l1~1~ l~tJihltJ(;)~lBtJ~mdJ~l'jl~• 
?f'j'U111i' ~~d (be:Jfi/;l1"a'VIdJ1EJb6'l"lJ m)• 



VI.A. 2563-2565 

bb~'UU~U~11'lln1'Hhun-:J1'Ub~'ll15n111~61fl1 ~~ril11:U~11:lJ~e:J-:Jn11 / ~11:lJA1~Vi1-:J'lle:J-:J61:lJl~n1~61fl1 

Ul~'i11U-:J'UU1~:lJlru 'W.A. ~<t'b!§:l 
II ., CI CIt. II AA ., IUCIrt. Q 

fll'UnWtJ'Ubf'l~t1'Ufl1'm~fll'U'U"'U,\!,\!~~iH1ftJi'lm LL~:: 

m'1n~n1'1~~"l:lJ b6l'Utlbb'U:: bbfl::d-:Ji'~n1'1u!l'1UU'1::bVlfl 

KPl1 : 

~BCJ ~~m1:lJ oW'l'W B1'iI ~B mli.'lu'Ui.'l'ifU'll'U ~1'Uti&hr'1j '1j1i 

KPI 2 : 

~e:J CJ 61~f111lJ-W'l'WBh'lJB'll~i.'lJl1~Bm'l1~'U~nWVBlJ61. ~ 

~1'Un~VilJ1CJ 1'1l1n1'~bb61~n1'~1~CJ m. m'ltiD'U1iVi'lhyj'lJB'l'Uf1~lm1'Uf)1'llbf1'l1~~ifmm
~d'-d~--u------U-----Q----------------~ , ' ~ 

b'1t1{1V1 m'WftJ'Ul0111'Ufl1'Un1'1~~~'UJ bi'l'Utlbb'U:: b'wmhlJ1H'lbdCJ'1lU 


LLfl::b1 011 i'fln1 '1fi1 bij'U n1'1~1:lJ bb~'Un1'1u!llUU'1:: bVlfl 


bbfl::n1'1fi1bij'Un1~"1:lJ~Vll)fl1i'1"i"tll;j 


KPI 4: 

~BCJ ~~'lJB 'lf111:lJ-W'l'W B1'iI ~Bf)1 'li.'l11'U ?f11'U n 1 'l~~ 1I11lJ 

bi.'l'UmL'U~ bb61~b~'l-r(;) m'l1'11 b ti'Unl'l1l11lJ LLt:-J'Un1':i'tJD~ti 

ti'l~LYlI'I LL61~ nl'l1'11 L ti'Um'l1l11lJ tJYl'Bl'lli.'l1l11'1l1~. 
..I ..I ... u ..1'1" U 
b~t1011V1 Q'l 'WftJ'U1f1mJm'W~t1011'4f'1~lmb'WtI ~'\IIt'li)flf'lfltloli 
Q,I " IIQ.I CIt. _ QI I 

n'Uf'l11:lJ~t1011n1''a~t1011f;1~'U'U~n1''ab''tl0ll1nbbfl::VI'U''t1 

n1"abU~!J'UbbUfl{lt'UtI'U1f'1" 
KPI 9: 

~mJ 61 ~f11llJ -W 'l'W B1'i1 '1lB 'l ~-r'U'U~m 'l~B m 'ltiD'U1i'll'U 

'lJtJ'l'l{f1611m'1l€J'l~luml'UL61'lJ15m'l1~?fJl1 
..I cI ... • ~ 
b~iNVI r£ 'WflJ'U1"tlflf'l11:lJi'l1:lJ1~t;l~tJ{ltJoIIfln"a 

t\1ii;jfli'l:lJ~~t;l'U::~oII 

KPI 13 : 

~B CJ61 ~m 1:W-W'l'W B1'iI'lJ €J'l ~f'U'U ~m 'l~B m 'ltiD'U1i'll 'U 

'lJ,€Nci'lUn'l1'Ub61'lJ1En1·n~i.'l.ol 

KPI 17 : 

~BtJ 61~f111lJ-W'l'W€J1'il'1l€J-:J0 if'll'U'l~'U'Ui.'ll 'li.'l'W LYlI'I 
d .d..., A" CII 

b"atlollVl ~ 'WflJ'U1bbfl::b6l'1:lJi'I'11{1n1'1b:lJtJoII 

t'U "a::'U tJ'UU'1::"tl15U\"!J e'Uii'W ~:::lJVi1nod'"'id 
VI"aoli btJ'Uu"a::~~ bbfl::fl{l b6l'i:lJn1~iifl1'U11:lJ~tJoIIU"a::"tl1"tl'U 

ct. m'li.'l11'Ui.'ll1'UifB:lj61L'li'llbf1'll~~boWBi.'lU'Ui.'l"1'U 

n1':i'Vl'ill'lruln~'\IImtJ 

~1'Un1"a'U'iVi1'1~~n1"atJoIIAn"at\1ii;jfl6l:lJ~~t;l'U::~oIIbbfl::~'U6I~U 

~1'Un1"aui''UbU~fJ'UtJoIIAn''a~n1''abtJ'U Digital Senate 

(One Stop Service) 

~.m tJ";i~b~'Wnl"H;h";i'J'<\I~'Jl:ucW.:J'VH)l'<\1"tJeJ.:J~~'U'U~n1";i... 
~oJ ";i~"/j:W lli1~1:W fl'U nlVl'U~oJ ";i~ b~'U n 1";iG'i'1 ";i1~ 1"11 1:W~ -:j~ €l1 ~-V€l-:j ~-riJ iJ~nl ";i~l n 

, 'IJ 

m€liJbb'Udfi~~-:jn~ld.vl-:j~'U ~l'Ud'U (9)0 -rr€lri'lm:w illtJ1(9)bb~'UtJ5,r~hl"/jnl";iG'i'lun-:jl'Ub~-V15m~1~~ill 
, IV 

~.I'l1. ®<rbm-~<rb<r ~1'U1'U <r b~€l-:j ~-:jU (beJml1";i'VI:Ulm~"tJ cr) 

http:lJ,�Nci'lUn'l1'Ub61'lJ1En1�n~i.'l.ol


6 . m'i:W~(Il'U~n1'i n1'iehl.rWrnllJ?I~Wlf1 bb~~n1'i'lI'i~?ll'W.:Il'W'lJ€l.:I'ljrlmfl'i 

~l'Wn1'a'U~vm..ij~n1'aeJ~Rn'at~ii;j~~lI'a'aCl'W::~.:j~~~::\1'W~iTfJ
" 

9. n1'i~lb{J'W1rl'i.:Jn1'i/n\Jfl'i'ilJn1'i~.:Jb?l~lJth~'1l15'l11(1ltJbb~~n1'i:W~l'W~llJ'lJemh~'lJ l '1l'W b'l1'W 

?1m 

r;i.:J b?l~lJ1j'i ~ 'lJ 151j1(1l tJ bb~~ fm:Wr;il'W~llJ'lJ€l.:J1j'i~'lJl'lJ'W 

b'l1'W ~ B~.:J rl lJ Online l~?lm / Facebook Live l~?lm / Senate News / , , 

(gl.m bb'U1'V11,ml"cicl'1"ci1~fl11:lJ.w.:!'W €I1~"lJ €I.:! ~~UU~nl"ci1'U"citl bbuuij b~n'V1"cie:Jijmf
~ ~ 

~t1 ':i~"IllJ1~11lJ fl'U fhVl'U~ bb 'U1Vll\l nl':i6'11':i1 ';\lrld llJ~\l'We:Jh"ve:J\l ~-r'U'U~nl':i1'U , " 
':itlbb'U'U~h~nVl':ie:Jun~ el'UtI':i~nmJ~1tJ bfl~e:J\ljje:J lTInl':i -d1\lb1~1 ~1''U~~"Ile:J'U bb~~n~lJbthVl:lJltJ
" .. " , 
jj':iltJ~~b~(J~ ~\lU (be:Jm11"ciVl:lJlm,,"lJ ~) 

d~ q~ Q.<:::It. ~ Q..I 

® .m .® bfl':ie:J\llJe:J : bb'U'U6'fe:J'UtlllJ mllJfl~ b Vl'U6'flJl"llndl9W6'f.fll bntJ1 n'U , 
m':i1'lX'U~m':i"ve:J\l6'11tTn\ll'U b~"V15m':i119ii6'f.fll t1':i~'.\lltJ\l'UtI':i~lJlru 'W .~ . lv<tbbll, 
(e.h'U':i~'U'U Customer Survey Single window) 



• • 

• • 

(9) . bn .1v i6fl1'~ : 1tJbb'U'U~h~fl'V1'~e)'afl61 (Electronic-based)
'U 

(ehu-UeJ'l'Vll'l Line Application Senate Formal) 

(9).bn.bn 1~tJ~b1m : f111~111\JbbU'lbtJ'U Iv -Ul'll~bbri 

J ~ ~ 
'lJl'l'Vl Iv b\?leJ'Ufl1fl-!J1fllJ 

(9) : bn.~ fl~lJb{hVllJltJ : ~lJl'lifl1\9i1~.fn ~l'Ul'U Iv~ci flU (mmJfl (9) flU). '" 
1\?ltJ~~v\'lbU'Ufl11~111~ mi1'lueJtJ Iv~ fl'U (~eJtJ~~ (9)0 'lJeJ'l~lJl'lim\9i1~.fll~'lVllJ\?l) bb~~eJ~l'llJlfl (9)~~ fl'U, 

o Q...I I ~ Q..I d ~ 
(~llJr;W11fl11fll'Ulru'IJ'U1\?l~leJtJ1'l'IJeJ'l Taro Yamane 'Vl1~\?l'UmllJb'lJeJlJ'U ci~%)

'U 

(9).bn.~ ~~'U~\?l6IleJ'U1'Uf111~111~ : 

(9).~ . <9) ~l'11fl'UltJ'Ulmb~~ bbe-J'U 

(eJ eJfl bb'U'U fl11~111~ bb~~th~lJl~ e-J~) 

(9).~.1v ~l'11m'VlfllUl~~~11~'Ub'Vll"1bb~~fl11~eJ~11 
(~\?lv111~'U'U fl11~111~ bb'U'U~ b~fl'Vl1eJUfl61) 

(9) . ~. bn ~1'11fltJ1~'lJl~lJ'WU5 

(tl1~'lJl r;1lJ-WU5-UeJ'l'Vll 'l fll1~111 ~'Vll'l ~ b~ fl 'Vl1eJUfl61) 

Iv. ~ tJ 1 ~ 'l1lJ1~~ llJ n U ~ :u 11 ru rl bb Ul 'Vll 'l fll1 ~111 :u fll1lJ ~ 'l ~ eJ h fll1lJ ~ eJ 'l fll1 / 

f111lJfl1\?lVll'l bb~~f111lJe-Jfl-W'U1\?lmllJ'lJeJ'l~~'U'U~fl11b~m~~tJlJfll1lJ~~eJlJ1'Ufll1~111~ -Ul'l~ Iv 1'U 
" 'U 

b~eJ'Ufl1fl-!JlfllJ ~~tll~ ~'l~ 
h(9) fll1lJ~'l~tl1~ : btJUfi'1tnlJ~1~fl~lJ b{jlVllJlmb~\?l'lfll1lJf1\?l b~u1U• 

.fll~11lJ 1\?ltJ1.zrlJl~11\?lbb'U'U~bf11'Vl (Likert ScaLe) bbU'lfll1lJf1\?lb~'UtleJmtJ'U ~ 1~~'U ~lm~~'Ufll1lJ~'l~tl1~ 
lJlfl~~\?l ~'l~tlhlJln ~'l~eJhtl1uflm'l ~'l~tl1:uumJ bb~~~'l~tl1~umJ~~\?l mlJG'11~'U 

hlv fll1lJ~eJ'lfl11 / fll1lJfll\?lVll'l : btJ'Ur11mlJtlmmtJ\?lb~eJ~\?lG'11~'U 
fll1lJ~eJ'lfl11 / fllllJf11\?lVll'l1 'Ufl111 ~'U~fl11'IJeJ'l~lUfl'l1'Ub~'lJ15fl111~~.fl1 bn ~lvl'Ubb1fl• 

hbn fll1lJt.Jfl-WU: btJu 1"11 tlllJ~1~n ~ lJ bih VllJl tJbb~ \?l'l fll1lJ f1 \?l b~U 
'U • 

1'U.fll~11lJ 1\?ltJ1~fl11tl1~biJ'U1~~'Ufl11btJ'U~~u'U~'U'UeJ'lrln1 (Net Promoter Score: NPS) bb~~tl~'U
'U , 

.;; tl 1"11 tnlJ1,xb VllJl ~~lJ n'U'U~'U'Vl'IJeJ'l~lUfl'l1'U b~'lJ15fl111~~.fll fl11~ tl'U r11 mlJijfl~ bb'Uu1~b~eJ fl1~w:h'l, 
0-(9)0 l\?ltJ 0 VllJltJfi'l hJ~u'U~UUeJ'lrlfl1bbtl'UeJ'U bb~~ (9)0 VllJltJfi'l ~'I1'UmJueJ'lrln'mtlueJu bb~~bbU'l 

~~eJ'U1"11mlJeJeJmtJ'U bn n~lJ l~bbri 
'U • 

~ fl~lJ~~'I1'U~uueJ'lrlfl1 (Promoters)
• 'U • 

(ci-(9)O fl~bb'U'U) 

~ n~lJ~~~eJlJ~~ btl~tJ'U1~1tl~u'U~'U'Umrlm~'U (Passives), , 
(b')i-~ fl~bbUU) 

~ milJ~h;~'l~eJh~eJf1111,x'U1fl11'IJeJ'leJ'lrlm (Detractors)• 
(o-b fl~bbUU) 

http:lJl'lifl1\9i1~.fn
http:9).bn.bn


III ... 

'tI B'W \l1'HU 1 

®. LihJ"lJ8'U LL 'U'U?l8'UtmJ fl11lJ~\?1L~'W?llJ1~m~?l.fn L~tn n 'U fl1~1tX'U~fl1~'1J8,nhufl,n'W, 
L6'l '1J15fl1~1~?l.fn th~~\htJ.:I'U'l.h~lJ1ru 'W .f'j . tv<fi:>Q'l (L8mna·n.J1m~'tI a:-), 

Line Application Senate Formal) .n1f.J1'Wb~8'W'Wt)~.n1fllJ tv ~'o::>Q'l 

Q'l. L~B1tXfl1~~1~1:U fl11lJ~.:I'W81:U'1JB.:I ~-r'U'U~fl1~1'W~tl LL 'U'UB b~ flVl~BDfl~LU'W1tl~l~ 
"IJ "IJ 

m1lJL~f.J'U{8f.Jm~Lb~.:I~.:Im~lJfl1 ~&1\?1~ 1lJtl~~LiJ'We.J6'l" L~lJL&1lJ (~"1ilm6'l'1J 1'Wfl1~) "il1'Wl'W tv fl'W L~8-;ij\?1vh
"IJ , 

)~'U'U fl1 ~~1 ~1:U LL'U'UB b~ flVl~BD fl~ LL6'l ~tl ~~"lJ161lJ.;r'W6"1iB.:IVl1.:1 fl1~~1~1 :UVl1.:1B L~ flVl~BD fl ~ :U1 fl~l'Ufl 

LVlfll'W16'l~?l1~?l'WbV1f'jbL6'l~fl1)~8?l1~ Lb6'l~~19.1fltl~~"lJ161lJ.;r'W6 ~.:Id 
v, 

Q'l.® 'W1.:1tJf.J.n~ru :U6'l6'l~~'WV111 m~lJ fl1~ LL6'l~ e.J"lJl f.J L6'lOZJ1'Wfl1~, "IJ , 

Q.J d' d' 0:::::1 v, 
Q'l.tv 'W1.:1?l11?l\?11~~'W 'W.:I~bU6'l~l fl~~lJfll~~6'lte.J"lJl~b6'l0ZJ1'Wfl1~, "IJ , 

~.:I L~f.J'WlJ1 L~81U)\?1~ :U 1~ ru1 Vl1m~'W"lJ8'U~ 1lJ-U8 ®-Q'l 1U)\?1 6'l.:l'W1lJ1'WVI~.:Ii1m~f.J'W 
?llJ1:a fl l ~?l.n1 LL6'l ~ rl1~.:1 bb~ .:I ~.:Ifl~~lJ fl1~&1\?1~1lJ'Lh~ dJ'W e.J 6'l LL6'l~'U ~ ru1 fl1 ~ fl1~~1~1:U fl11lJ~.:I'W81:U'1J8.:1 

, "IJ 

~-r'U 'U~ fl1~ (L~lJL&1lJ) (Lelml1'a'VI:U1m~'tI b - G'lI) ~.:Id flru~fl~~lJfl1~&1\?1mlJtl~~L:W'We.J6'lLL6'l~\l~ru1fl1~" 
:U~1~tl~~?l1'W~1~fl~ b~ ~1-U8.:1 b~B~1 LD'W fl1~~1~1:Ufll1lJ ~\?1 L~'W?llJ1~m~?l.n1 L~f.Jl n'Ufl1~1tX'U~fl1~'1JB.:I, 
~1~fl.:l1'WL6'l'1J15fl1)1~?l.n1 tl~~"il1U.:l'Utl~~lJ1ru 'W.f'j. tv<fi:>Q'l ~81tl VI~8ij~1~~'W~1lJ~L~'W?llJm~, 

/?~~ 
('W1~~~~'W:u11 'f~'WlJ1~) 

tl~~51'W fl ~~lJ fl1~ &1 V1~ 1lJtl~~ L:W'W e.J6'l LL6'l ~'U~ru1fl1~'U~ru1fl1 ~fl1 ~~1~1:U 
"IJ "IJ 

fl11lJ~.:I'W81:u'1JB -:J ~-r'U'U~ fl1~~1lJ LLe.J'Wtli)U&1 ~1"IJfl1~611~m1'WL6'l'1J15fl1~1~?l.n1 

'W. f'j. tv<fi:>Q'l - tv<fi:>~ 

(i). 'm'I1lJ1L"'~'I1'i l"\~i~\1I'i1'l11'1 
n'i'ilJ m'iLLll~Lll'l11'oim 'i 

h 'U1~a11~I"\'Ul'i'iru ~()lJU~lJ 


rn. 'U1~a11'l.f)1f\1lu lJ1\11ai~ 


cs:. 'U1~a11ruj]51T'l! '1'UV1'in\1l~w~ii (~p(,'Lrj'l mfi"J) 

• 

n'i'ilJm'iLLll~~'riltJL,,'(J1'Ym'i :'-r:ntfnf"J1711 ~i),., 

3 0 ~~,a, 2563 


http:1~fl.:l1'WL6'l'1J15fl1)1~?l.n1
http:W?llJ1~m~?l.n1
http:L6'l'1J15fl1~1~?l.fn
http:W?llJ1~m~?l.fn


orVOO,.l ~ ~ 
fl1~.:J~1'Uf)'ITUL(1'lJ16f)l'n'1lJM11, 

~ tM~ roctbQ1 

L~eJ.:J Lb(J).:J~.:J m~:IJ n1~~W1~l1:1J'lJ~::: b:D'W~ f1 bb(1:::1J~ru1 n1~n1~6'11~1-:vm1:IJ~'IVm1-:V'lJeJ'I ~-r1J1J1 n1~ 
~ ~ 

19l1:IJ bb~tnJij'l1~~1'lln1~6'11Uf).:J1'Wbf1'lJ16n1~lii~[11 'fl.P!. kJctbQ1-kJctbct 

(bY4:IJb~:IJ) 

fl ru~ f) ~~:IJ n1~~ WI 19l1:IJ'\.h~ b:Dw:·m bb(1~U~n.n f)1~f)1~6'11~1 :um1:IJW'I'fIeJ1:U'lJeJ.:J ~-rU1J1 n1~19l1:IJ bbt:-J'WU fiu~ 
~ ~ ~ 

" ~1'lln1~~lUf1.:J1'Wb(1'lJ16f)1~11PTI~[11 'fI.P! . l!?ct'bQ1-l!?ct'bct' U'W, 

fll1:IJ'*.:J'fI eJ1:u'lJ eJ.:J ~-ruu1 n1~m:IJ bbt:-J'WUij'l1~ ~l'llf)1~~lUf)'I1'W bf1 'lJ 16 n1 ~l ii~[11 'fl. P!. l!?ct'bQ1-l!?ctbct' 
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