
~1V.:J1'Uit~,bJ~nwIJ~~'Il1l (lI~Vtl), , 
PI ru~m~lIm 'l~ ~ ~111'Lh~Lij'U~~ ~~~~U 'lru1 m'lnTl~1'l1~Pl11 11-W .:J'VitlL~'IJ tl.:J ~H'uu'im'l 

~ ~ 

~111~~~'UUllU~'l1'1lm 'lihun.:j1'U ~~'lJ 1Gm'llftlitfl1 'Vi.A. l£I<t'bm-I£I<t'b<t 

U'l~~1tJ.:JUU'l~1I1ru 'Vi.A . l£l<t'bm 
" . 

PI i'.:J Vi l£l/l£l<t'bm 
fI.I OJ.ctd ft~ 
1'U'Vit)"'itU~'V1 I£Im ~~1t1'U 'Vi .A. l£I<t'bm L1~1 @c£'.oo 'U1w m 

ru ~tl.:JU 'l~'Il1l~U'i"'1'l .,g'U @<t tl1P11'lit'IJU~~W'~ , ~ , vI 

Fl11lJY11'V11Vvi @ n1'lU~u~tl~V'U'ltlb~UUn1'l~1'l1~bb'U1 'V1 1.:JnTHh 'ST'ilfl11lJ~.:J 'fl €Jh 
" 

vi'l bDtJn1'a~V1v11bb'U'U~1'S1 '1lt 'U'atlbb'U'U "BL~ nVl'a€JDnG1rl11 lJl'1€J.:Jn1 'S/rl11lJ fn Vl'\lll.:J bbft:!rl 1111 e..J n~'U 
~ 

(Electronic-based)" L~€J n1;tl-r'Ubtl~fJtJt'I1'a€J-!!~'U'1J€J .:J~~\J \J~n1'a(l1 111bbe..J'UUiJU~'a1'lJn1'a 
n'Un1'adJ tJ'a~'U'Ud1'lJn1'a <0:.0 LbCl:!~ rlLVlrlltJlft~~~l1C1~I'lln -!! 1'Ubft'1J15n1'S1911 ~.fl1, 

I .oo!iI t,l ev """ ClJ 0 IV ~ 
Lb (l1 L'U €J-!! 'Il1 n ~ 'SU'Ud n1 'S'\IICln'1J €J -!!~1'Un-!!1'ULCI'!J15n1d'fl .I'!. 19etbm - 19<fb<f 
1~~fI1 (~1I1:am 911~fI1 ) ij rl ru"n~ru~YlLI"l~tl1'1l11f, ,.th~~lU-!!'Uth~1I1ru 'fl .I'! . 19etbm 
i6n1 'S~1'a1 '1l1V1fJ11fmMI1~ (Paper - based)

(fI11lJY11'V11fJ <0: tl 'S:! n1'S) 
rl1 'Urln'U1tl b~€Jtmvi'1I1~\I-rr€J lJCl n1'a~1'S1'1l 

~ ~ 

II d d J .. 'I 
Fl1111'V11'V11V'VI l£l fl'J111r1'!Jtl.:Jn1'l~1'l1~fl'J111'Vi.:j'Vitl ~~ 

'Il ~vi'lLDtJn1'a~1'a1'1lm111~\I'fl€J1'Il ~1'U1'U \v rl~\lI1i€JU 
1vi'LLn 'll1 \1vi (j) L~€J'Ub1l~l fJ'U l!:Jetbm bLCI:! 

I d ..:lj ..,.... 0 

'lJ') \I'VI \v LVltl'Umn{.]lrl1l 19etbm 'Il 1mVl1l1ln1'a~1'a1'1l 

rl,)1lJ~<I'fltl1~'a~'\II 11\1L~€ltJii~'U1fJ'U - mn{.]1rllJ 

\i1'U,)'U (j) rl~.:J I1i€Ju 

f'l1111Y11'V1111vi m n1'lui'uU'l.:jf'lruJ)1'Vim'l1'11u'in1'~, . 
f'lru:! n'a'alJ n1'a~V1 (111lJtl'a:! LiitJ e..J ft '1 'Il~vi'1 LD'Un1 'Sr1.:J 

" e..Jft~:!Y1€JtJn"'U (Feedback)" 1v1LLn e..JCln1'a~l'S,)'Il 

tl d~ L~'Utl ~'Utl~.:JL~\lvh'U tl'a:! L~'Um1lJl'1€l\l n1'a 

L~1IL~ lJ LLft:! .um~tJmLtJ:!~ tJ '1 1'11nUrlru:! n'a'alJn1'a 

tl ~'Utl~\I~ ru.fl1'Wn1 'at'I1'U~n1 'a(l1111r;11vl\JfI1111~lA'll 
d\l~1'U b~€lvi'lLDtJn1dtl~\Jtl d\ll~LtJ'U1tl\il1lJ• 
m1111'1€l .:Jn1'a'1J€l.:J~1I1:am~~.fl1€l~1.:J11'Un1dru 

'Il1 n L~lJ L~ €J ~'U'V1'a1\Jd1 fJ.:J ; 'U"1 d1'1lfl1111~.:J'fl€J1'Il 

'Il:! LnVln1'atl~'Utl'a,.:JttJU.:J'UU'a:!1I1ruii'V11tl ~.:J€J 1 '1lij 
'U1.:JUd~ L~'UbJ~1111'arltl-r'Utl 'a.:J1'1111'U I1i €Jf'I,)1111'1tl-!! rm, 



W~tllJ~'U nI'jL'l1~8'UbL'l1ft'l 
(bvmll'j'VIlJlm(l'!J (0)) 

&i~!IlllJ'l1'j~ LiJ'Ue.Jft LLft~ tJ'jrul nI'j nI'jG11'j1 ~ 
" 

mllJ~'1wtll~'ll tl'l~1''U'U~nl'l!ll llJ LLe.J'U'l1ijU&i 

'il'11n1'j G11Un'l1 'ULft'1J16~1~1~~il1 

W . i'! . Ivctt:>rn - Ivctt:><t Al''1Yi (9)/Iv ctt:>rn 

. . 
L~v.!lb"'Um-We)'W~I'jrul 

.01. 1 «. 1 ~ .,JQ v 
Vl u'i ~'I1lJlJmllJ L'VI'U'illJn'U 'UnI'ibWlJmllJ()(~1'1) LLe.J'U~lLiJ'U nI'i'lltl'lAru~m'jlJ nI'j , 
1'U nI'j~wl~lJ1nn';htJ~~l'UlJl (tJ lv<tbo-Ivctt:>Iv) 

" 
&i~ !IlllJ'l1'i~ LiJ'Ue.J ft LLft~ tJ'j ruln1'inl'i~1 'j1 \J 

1~m1l111'U~1,xii nl'j~lb-U'UnI'jmllJ~'1W tlh'!Jtl 'l~~'U 'U~ nI'j{111lJ
" 'ii1'U1'U I€J I'If.!l~tJu l~LLrlLLe.J'U'l1ij'U'1i'i l'11nl'jG11Un'l1'U 

, d .. 
'111.!lVl (0) L~H)'U LlJ'\'t1 8'U-W~'\'tmfllJ Iv ctt:> rnL ft'll15n1'j1~~m W.i'!. Iv<tbrn - Ivctt:><t, • d .. 
'111.:!Vl lEI L~tl'Umn!llf1lJ Iv<tbrn 

1~8ii nI 'i 'l1 'i~ 'I1lJ fI ru~ n 'i 'ilJ n 1 'i L.v; tl {11 'i1'~~ tl 'U, 
fI,run 1'Vi'll tl'l LL 'U'U ~1'i1. \J LLft ~'l1 'i~ L~ 'U.vtl Al () l lJ 

(f111lJ{11'j'l : Validity) ntl'U~~~~lLiJ'UnI'j~l'jl\J 

(;hUn.nUb(l'!J15nl-a1~1;'Iil1• 
~IUn'l I'Ubft'!J15n1'j1~~nlm'jii'j~'U 'Ui'!'U~nft1'1 , " 
nI'jb~tllJ18'1.v€llJ ft~ib~ nvm)'un~ ru ~~b~m" , 
(Sinole window) ~dJ'U\iI'U.vtl lJ ft n ft1'11'U nI'jG1Wl~

:> ... " 

'U'j ruln1-a bLft~L~ tl lJ18'1 e.Jft ~1 'j1 ~8L~nV\'j tliJn ~'lltl'l 
" 

1'U'lhmft1 ~'1n ~11 'iil'U1'U b !'If.:! l~LLn 
(LtJml1-a'VIlJl~H(l'!J kl) 



0)ro<tbm ~~B'U fl :W m oW'Ui5 : f111 :WVI1 'V11tJ, 

n'JeJ'U ~L'Ul~Vl ~~f1~th~ L~'Um 'J ~l 'Jl'il 

f111:WYr ,I'VWh 'lJ B'I ~~'U 'U~m 'J 
" 

'lJ'J~'il'l tJ'I'U'.h~:W 1ru "I'U'1. l!J<tb~n 

Ci'.\v.0) f1deJ 'U~~'\.n~ Vlm 'J ~l'Jl'il 

m1:w Yr'l'vw1'il 'lJ eJ'IM'U'U~m'J 
" 

~ -=' ~ ~ 0 

1'l 'l"'1'Vl l!Jro<tbm LVlB'U~:W~lCJ 'U : 'tJ'J~LVl'U111'Jl'il 0) 
~ , 

A-r'lVl mro<tbm L~B'U')'-j~~mA:W : ~(;1~l'Jl'il 0) 

I'l~~~ 
, 

Ci'ro<tbm L~B'UiJtI,'U1 CJ'U : 'tJ'J~~~'U~l'Jl'il l!J 
~ 

f1 -r'lVi ctro<tbm L~B'Uf1d fl~lf1:W : ~(;1~l'Jl'il l!J 
t .J <:!II _ 0 

1'l'J'I'VI \;)ro<tbm ~~ B'UI1'1'\.11 A:W : 'J1CJ'Il'U(:.J(;1I11'Jl'il om 

'lJ 'J ~ L~'Um'JG'11'Jl'ilAll :W Yr'lVW1 'il'lJB 'I~~'UtJ~m'J 
" 

'lJ 'J l; 'il'l tJ 'ItJ'lJ'J~:lJ1ru ')'-j.\'I. l!J<tbm 

fl'j"BtJ LL'Ulf1Vl1'Um'J~1'Jl'ilm1:W-W'lVWh 

i1~ :lJ1 'illfl l!J ~l'U lvi'~L fi 
..I d .!J" ~ 
~1'U'Vl @ n1'j"~1'j"1~ fl1 11J~il.:Jnl':i / fl111Jfll(il'\.11.:J 

'lJ iJ >1":1.11;)rmli'j"m ' :J>!tJth Z:l.l l ru rU1. WlIfi>WI•...J .... o<v lJ <v .J 
'1f'l:wmVl'UfI.'J1:WVlB'l m'J / m1:WA1~W"N:lJ1f1 'Vl '1~ 

rrJ ~11'i''U LL'Jn 

~1vi''U~ 0) m 'J'lJ 'J l; l:"1l'U 'l l 'Un'U '\.1\l 'JCJ 'll'U'Jl'llm 'J 

~l l'i''U Vi l!J ml:W ')'-j~mJ 'lJt.l\l'J ~ tJ'U \i1 'U-iiB:W(;1 

~'U 'J ru1m'JLLfl :;L~B:WbfJ 'lntJWI,h; ':)l'U'Jl~f1l'J 
~1"vi''U~ m fm'lJnt.~ '\.1,r1~ 'lJ B'l'-lI"l f11n'J 
1'U m 'Jl ~1"l'J1 ~ ~-iiB:W nL~€ll1l:lJ11i'lJ 'J ~bCJ 'll tJ 

~ll'i'tJ~ Ci' ~ \Jl 'U~ n1;LL f;l ~ f11'J'lJ'J~~l'U'Il'UlJil':) '1 
o vd v ..... """ oQ. ~ 


m Vl 'U'Vl ct m':iI:"1'U'U?\'U'U'lJ B:wm'll 'llLI"l'Jl~'\.1 
, " 
L.;lB I:"1 tJ'U 1:"1'Y'U f11'J'W'ill ':i ru 1f1 ~ '\.1:W 1CJ 

~11'i''U ~ 0 m'J1t-1'U~f11'J~~'U'U~,j ~U'1~'ili'l'J'Ul'l'il'J 
~,r'U~-r'U'U~f11'J~1J'U'\.1~f1 (One Stop Service) 

~1 vi''U~ rrJ f11 'J1~'U~f11 'J ?l:W 1:V f1l,~?lm 

il1'Uvi 1£1 f11':ir\'1'\.1'\.J(ili1~1(ilviL~fJ1.ue:l.:Jn'U 
n1 ':i"1 ':i1~ fl 111J-W.:JOW iJ1;) (J1 11J LL(:.J'\.Jtl~'U"i ':i1 'lin1 ':i 

liil'Un.:J1'\.JL~'tI;5n1':il~~m OW.fl. WI<fi>m-Wl<fi>~ 
'il1'U'J'U 0 ~l6/11Vl 

KPI 0) : ~BCJ~ ~I"l 'Jl :w.;l \l 'WBhIJiBm'Jl1tJ'UI1'U'U, 
'l l 'U vi'l'UU&iU~~~ 

KPI l!J : ~BCJ f;l~l"lll:w Yr'l ')'-j Bh'lJ B\ll(l)jI1Jl1IJiB 

l'lllm'J~~(;1~m'Jl~CJ 



n1 'j~~l1mJ L~'lJmL'lJ~ LL~~d~-r~ n1'j~lLiJ'lJn1'j 

11I1 lJLL~'lJn1'j\J5~'lh.l':i ~LVH·f LL~~ n1'j~lLiJ'lJn1'j 

11I1lJfJ 'Vl 5i'l1~ \Jl'hl1~• 

~Bnl'j\J5D~~1'lJ~B~~~~ln 'j~B~~1~n~1 'lJ 

LfI'IJ115nwJvli~m• 

Q)Bnl'j\J5mi~1'lJ~B~~TUn~1'lJL~~ 15n1'jl~~.f11 

KPI (9)rrJ : ~BfJ~~~11lJ~~Yml'il~B~moff~1'lJ 
" 

'j~DD~l 'j~ 'lJ L'Vl!'f 

(LeJmn:iVllJ1fJL61'IJ m) 

~.~.~ \J'j~ L~'lJn1 'j~1'jl'il~1 1 lJ~~YW1Il 
~B~~-rDD~n1 'j mllJ~~~Bl'iJ~B~~-rDD~n1 'j 'illnmBDLL'lJ:~~ 

" 
Q)'lmi11-rrl'l~'lJ ~l'lJl 'lJ (9)0 -rrBfhrnlJ Q)~'ii 

(9) . n1'j~~D~'lJ'lJn1'j\J 'j~ '1l,m,vli~m ~ 

m. n1'j~~D~'lJ'lJn1'jY;'il l'j(\.nl,xD, ~, ~"~l'j~!?l'lLLVl1.i~ 

1'lJB~~m11l1lJ~-r.il5'i'ilJ~ '1l LL~ ~ n~VllJl fJ5'lJ nlV1'lJ~ 
~. n1'j\J50&1V1,Jl~~B~~~~ln'jl'lJ n1'i~~D~~'lJ 
~1 'lJ~1'lJn1'j~~11I1lJ L~'lJmL'lJ~ LL~~d~-rVi 

n1'i'tJll~\Jtl':i::: L'Vli'l 

ct. n1'j\J50&1'l1'lJ~ B~~~~lm1'lJn1'i l,xD~n1'j 

vll'lJn~Vll.J1EJ LL~~1'1l1n1'j 

b . m'iij~ l1ID~n1'j m'ieil 'lJl fJmll.J~:::~ln 

u"~ nl'j\J'j~~ l 'lJ'll'lJ~B 'l~ ~~ln'i 

(Jl/ . m'j\J50&1'l1'lJ~B'l~ltTn~1'lJ~~B~-rDnD 
~rn'lJm'jru L'li'lJ COVID-19 

~ . n1 'jl,xD~ f11'jvll EJ 'j~DD L'Vl f)l'lJl~~~~~~ L'li'lJ 

f11 'j1i'l1'lJ Application Line (Senate FormaL) / 

\J llYi'lJ~~VllJ1fJf11'j\J 'i~'1l lJ 



• • 

C;::.b.bTl LL 'U1 'Vl l -:lnT5 ~1 'j'd \lfl'11lJ~-:l"li€l1\l'IJ1]-:l 

~-r'U'U~ n 1'j1'U'5'lJ LL 'U 'U ~ L~n'Vl'm {jn ~ 
'U 'U 

r;;<;. nl'j~l L{j 'i..llr1'j-:l nl 'j/n\lm'jlJnl'j~-:lLi.'1~lJ 

tJ 'j~'1l 16tJl(J1 CJ LL~~n l 'jij~'d 'U ~llJ 'IJ €l-:ltJ'j~ '1l1'1l'U 

b'1l'U lm-:l nl 'j i.'1 lJ1:am, ~"'m"li'U tJ'j~'1l1'IJ 'U 

lr1'j -l nl 'j~ (J) 1] ·l"' l L~€l~-lr1lJl~?I .fl 1• 
.,j .1 v v <d , ~ .I ~.Il 

G>O. 6'1 1] u'j~'1l1?1lJ"Ii'U5 'Vl?l -:lL?I 'j lJ u'5~'1l15u (J)1m~~ 

nl '5iJ ;;i'd'U~'dlJ'IJ€l-ltJ '5~ '1l 1'1J'U L'1l'U ~B~-:lfllJ Online 

l, ~(;1m / Facebook Live l~Mn / Senate, 
News / (;1t:11m'Vl ~LL~ ::;l'Vl 'jl1f'!u-r~?I fl1 
(LeJml1':i'YnJ1m~'IJ cr) 

LL'U1'Vl1-:lnl'jG:11'5'd\l 

fI'11lJ~-:l "li €lh'IJ €l -l~-r'U'U~nl'51 'U'5tJbL'U'U~ b~ n'Vl'm{jn~ 
,, 'U 'U 

(;1 '5tJ1v1' ~-lii. 
d 4 ~ ~ ~ 

@. Lf'I':ieJ ~~eJ : bb'U'U?I €l 'Ut:I1lJ fI'1 1lJflVlLVI'U?l lJl'1ln 

1• ~i.'1fl1 L ~en n'U nl 'j1~'U~nl 'j 'IJ €l -:l G:11tJn-:ll'U 

L~'lJ16nl '51~ (;1fl1 tJ'5::;~ltJ -l'UtJ'5::;lJ1ru "Ii .f'! . b~bTl. 
(~ 1'U 'j::; 'U'U Customer Survey Single window) 

II. 1sm'a : )tJ Lb'U'U~ L~ n 'Vl 'jeJ{jn ~ 
" 

(Electronic-based) (~l'U'1lB-:l'Vl1-:l 

Line Application Senate Formal) 

GTl. 'a::CJ:: L1ftl : nl'5G:11 'j1 \lLLD -lbU'U l£J '1l'd-:l Muri 
'1l1-lVi G> L~m.J"Ii~'tffl1fllJ 

'1l1 -lVi l£J L~eJ'Un'5n~lfllJ 

cr. n~~LthVl~lCJ : ?IlJ1~ n1~Mn ~1'U1'U bC;::r;;<; fl'U 

(mB€ln G> fl'U) lmJ\l::;~lb{j'U nl'5;;11'51'il €l~l-ltJmJ 
v 

bel': fl'U (-rmm::; G>O 'IJ€l-l (;1 lJ1 '8m~?Ifl1l1-:lVllJVl), 
LL(;1 ~ €l~l-:llJ1n G>el':C;:: fl'U (mlJMi'jnl'5r11'U1ru 

'U , 

'IJ'U1Vl\il1€l~W1J€l-:l Taro Yamane vh::;~'U 


fI'11 lJL~m:r'U r;;<;el':%) 


<to ~~\J~~'tIeJ'U1'Um'aril'a1\1: 


el':.G> ;;11 tJn 'UltJ'UlmL(;1~ LL e.J'U 


(BB n LL'U'U n l'5;;1l'n 'illb ~ ::; tJ '5::;lJl(;1t:·m) 


el':. b ;;11tJm'VlIi'11'Ul~~i.'1 1 'j?l 'U L'Vl f'!LL(;1 ~ nl'5~B?l1'5 


(~~vh '5::;'U'U nl'j;;11 '51'il LL 'U 'U~ L~ n'Vl 'j 1]{jn~) 


el':.bTl ;;11tJntJ'5::;'1J1~lJ~'U5 


(tJ '5::;'1l1 ~lJ~'U 5'1l €l-:l'Vl1-:l n 1 '5;;11'51 \l 'Vl1-:l ~ b~n'Vl '5 €l{j n ~) 




n l 'i bb (J) \I~\l nnlJ nl 'i~Vl\1mJ'lh:;djlJ l:-J'" 
u",:;'U'm nfl1'j fl1 'H'1W"J'il fll l l.J'W\I'V'l €l h '1J€l \l 

" 
~~'U'U~ fl1 'i(111lJ bb l:-J lJUli,j~ 'il'!1 fl1 'i 

~1~n.:lllJb"' '1J 15 n l'j1~ (;1.n l. 

'V'l .PI . l!:lc:rbm - l!:lc:rbc:r (bYl lJ b~lJ ) 

LLlJ1Vl l\1fl1 'i~1'i1'ilml:IJ-W\l 'V'l€lh 

fl11lJv1€l.:l fl1'i / mllJfllVlVl1\1 LL"':; 

mllJl:-J n-w'UlVl fJ'j1lJ '1JB.:Jc:r-r'U'U~fl1'j
" " 

b~m(11~tJlJfl 1 1lJ'V'l~B lJ1lJfl1 'i~1'i1'il 
'l11.:l~ l!:l 1lJb~€llJmn!Jlf1:IJ 

~U'j :;'l,llJL~lJ'lm'U1~ij fl1'ibL(J)'1~'1m'jlJfl1'jb~lJ b~lJ 
'illn l!:l ~l~n lvi'LLr) G'i'1~mVlflLlJL"' ~(;1 1'j(;1lJLVlf'1 

bLm:fl1 'i~ €l (;1 1 'i LL "' ~~1~nU 'i:; '1l1~lJ~lJI5 
d QJ () 0 A ~.Q, ~ 

L'V'l€l 'il Vl Vl l 'j:; 'U'Ufl1'i(;11'i1 'il LL'U'U m",nVl'jBlJn(;1 LL"':; 

U 'i ~'ll 1~lJ-WlJ5'l1 €l\lVll\1 n 1'jG'i'1'i1 'ilVll \15 L~nYl'j €I '1 n~ 

fl11lJ -W\l'V'l€l1'il ml:IJv1B.:lfl1'i / ml:IJfI1VlVl1\1 

LL"'~mllJe.J n-wlJLVl fJ'i1lJ '1J €l\lcJ-r'U'U~ fl1'i 
" " 

L~mtJlJfl1 'i(;1 'i,UI:-J'"1lJ.f11'V'l'i1lJ'llB'I fl1'i~1 'i1'il 
u'i~,hu'l'Uu 'i:; lJ1ru 'V'l .i'1 . l!:lc:rbm vl\ld 

Cil. f'I11lJ Vi.:lYHlb\l : LtJ'UfhmlJvtl~milJLi11V1lJ1fJ, 
LL(;1Vl'lfl11:IJ fi VlL~lJ1lJ.f11 'V'l'i1lJ lVl tJ1-tllJ1(11'i1Vl 

Lb'U 'U~hfi{Vl (Likert Scale) LL,j.:lmllJfiVlL~lJ 

€l€lmtJ'U c:r 'i :; vl'U 'illm:;vl'UmllJ-w·m€l hlJ1n~(;1~, 
-W\l'V'l€l1'il lJln -W'l'V'lB1'ilullJn"'l'l -w\l 'V'l €l1'ilii€ltJ 

LL"':;-W'l'V'lB1'il iiBtJ~ (;1,Vl (11 1lJ~lvl'U 
1£1 . f'l11lJ~tNn1'j / f'l11 lJf'l1~Vl1.:1 : LtJw';lmlJ 

ummtJVlL~mrVl~lvl'Uflll lJv1B\lfl1'i / mllJfllVl'l<11.:l 

1lJ fl1 'i1~'U~fl1'i'1J€l'l~1~n ,:nlJL"''1J15fl1'il~(;1.f11 

bll ~lvl'ULL'jn 

Q1. f111lJl:-Jn~lJ : LtJlJAlm:IJvtl~fl~:IJLU1'1<1:1J1tJv , 

LLM1.:Jf111:IJfiVl L~lJ1lJ.f11 'V'l'i1lJ lVlfJ tifl1'iU'j:;LijlJ 

'j~vr'U fi1'ibiJlJcJ(;1~'U(;1lJlJ€l.:Jr1m (Net Promoter " , 
Score : NPS) LL"':;U~'U -UBAl mlJ1~L'I<1:1J1~(;1lJn'U 

'U~'UVl'1J€l\l~1~n\l llJL"''1J 15fi1'il~(;1.f11 fi1'i(11El'U 

A1mlJijfl~LL'UlJ1~L~€lm~"dl.:J O-<9l0 LVltJ 

o VI:IJ1tJC1'l hJ(;1~'U(;1 'UlJ €l\lr1mLLtllJBlJ Lb"'~, 

http:1~n.:lllJb"''1J15nl'j1~(;1.nl


'I:::biJf.I~ b~€l.:l l.!~f1ru:::fWal.!f)1'I 
11':i:::Vi 

bb":::bbU~~(Jl v'Uf'hml.!eJeJmu'U bO mil.! 1~bbn" . 
* n~lJ~G1oJ'U G1'U'U eJ ~ f'1m (Promoters) 

' " , 
(~-(9)0 f1 :::bb'U'U) 

* n ~:W~ 'I"l ~eJ lJ 'il::: ltJ~CJ 'Uh hJG1 oJ'U G1'U 'U eJ 'lrlm~'U, , 
(Passives) (G"J-~ f1:::l L'U'U) 

* n~lJ ffiliY1~'I"l eJh~eJf11~1~'U~f11 ~'lJ€l'leJ'l f'1m 
(Detractors) (o-b f1:::ll'U'U) 

'U 1 ~G111 -,1I'1 'Ul~ 'HU ~\llJtJ~lJ 'U1'1G111J 1L'I"l'll'i l'1~i~mt'1l f1 
m~lJf11 ~ bbm~~"'lhCJl(;'l'lJ1'Uf11~ m'ilJ f11~ lL(;'l ::: l" 'lJ1'U,f11'i , 

~'il ~ L1'UVi nf11~th:::'1l:W ~(fI~l'ilL1'U Vin f11~th ::: '1J:W" , " , 
bOO llJ~1 CJ'U ~ctbbO 


