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Policies and Practices
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Digital Capability

20%

IT Human Resource

IT Resource |

Certification |

Digital leadership

Training & Development

IT competency

Digital literacy |

Cyber security literacy |

Data literacy |
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(Digital Government Framework)

Policy & Legislation
. 20%
Legal & Regulat Budget allocation
Digital policy Cyber security policy Data policy ese eg,u o a8 !
mechanism
p— Service provision Customer experience Public-Participation 30% .‘_.'\:?:/.:. 5%
'-1 Proportion of | e-Information | .-;E'
\h - ) Usability Promote for Digital Te’c'hhologicax
| o] digital service . . .
using digital service | e-Consultation | Practices
Public Service Digital service's type Channel
| e-Decision making |
r‘.‘ Process optimization 10% Connectivity
l:'.'l
E" . Administration
Integrated enterprise
Smart
Back Office Communication and Collaboration Intelligence
&.. Reliable infrastructure Cyber security 15% Trusted protocol
cam
'm" | I dential |
am Hardware Confidentiality
Data management
Secure and | Software | | Integrity |
Efficient Infrastructure Emerging
| Network | | Availability |
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1. syuulusnissusunistunisdiannseding (DBD e-Filing)
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Transaction)
4. 5eUunUEYnUnd (e-Accountant)
5. 5¢UU DBD e-Service (Mobile Application)

6. TLUUARIUBYATINI (DBD DataWarehouse+)
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(e-Service)
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